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Chapters of our story

1. The initial problem
2. The classic solution
3. The turning point

4. Real-time knowledge
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The root of the
problem is...

 They don’t have access to the manual

* They don't have time to search through
hundreds of pages and need an immediate
answer

* They struggle to find the information because it
is scattered throughout the manual

* They are lazy
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' What does
the error code
. 407 mean?

Where can | find
the setting for the
green button?
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2. The classic solution
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Our vector space
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Al Assistant

e (Question
e Answer

* Page references

o Memoria

Al Assistant #" New chat

Welcome! How can | help you?

: What should | do in case of fire?

In the event of a fire, you should follow these emergency procedures:

1. Disconnect the electric power supply to the machine to remove voltage.

2. Attempt to extinguish the fire using foam extinguishers. If it is not possible
or safe, immediately call the fire service.

3. Never use water to extinguish a fire if the machine is live. Only suitable
extinguishers should be used.
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3. The turning point
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Wrong answer...

due to incorrect documentation
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Natural human
Instinct

* He tried to teach the assistant the right answer
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. Al Assistant £ New chat
Welcome! How can | help you?

: Every how many hours should | check the oil level?

The oil level should be checked every 40 hours.
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Natural human
Instinct

* He tried to teach the assistant the right answer
* Sometimes it worked...

e ..butonlyin the chat context.
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. Al Assistant £ New chat
Welcome! How can | help you?
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4. Real-time
knowledge

o Memoria

INTr3

INTRE VENTURE




BACK TO THE PROMPT: REWRITING THE FUTURE OF Al WITH REAL-TIME KNOWLEDGE

Our goal

* Empower users to provide an update with a message

* The update must

* The update must
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Al Agent

e Acts autonomously, using the available tools

e Tools are function that we define

* The prompt is the link between model and tools
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Knowledge management
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update of something already
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Vector database
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Knowledge management
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Monitoring

Admin users want to be able to review updates and

possibly modify them if found incomplete or incorrect
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Conversational tool
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Overview
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Conclusion

* Extra collection * Flexibility

* Knowledge merge at  Reduced processing
runtime overhead

* Fast updates retrieval
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Thanks,
guestions?

ANDREA CAGLIO LUCA POZzZOLI SOCIAL
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